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Action Alert: Supporting our Heroes 
Legislation 

• GCCA is working with partners across 
the food industry on a proposal to 
provide relief and recognition for critical 
infrastructure workers supporting the 
food supply chain. We strongly 
encourage you to visit 
https://p2a.co/QgCg5WN and urge 
your legislators to provide tax relief for 
our COVID-19 Heroes! 

https://p2a.co/QgCg5WN


OSHA COVID Enforcement Guidance
• OSHA will continue to investigate complaints, referrals, and employer-

reported fatalities and hospitalizations to identify potentially hazardous 
occupational exposures.

• Work to ensure that employers take prompt actions to mitigate hazards 
and protect employees. 

• In most cases, Area Offices will process complaints from non-healthcare 
and non-emergency response establishments as "non-formal phone/fax," 
following the non-formal complaint and referral procedures.

• Complaints received during the initial months of the outbreak describe 
concerns related to lack of personal protective equipment (PPE), such as 
respirators, gloves, and gowns. OSHA has also received complaints 
expressing concern about a lack of training on appropriate standards and 
about possible COVID-19 illnesses in the workplace. 



OSHA Memo: COVID Case Recordability

• OSHA released a memo on April 10, 2020 to share enforcement 
guidance for recording cases of COVID-19

• Under OSHA’s recordkeeping requirements, COVID-19 is a 
recordable illness, and employers are responsible for recording 
cases of COVID-19, if: 

• (1) the case is a confirmed case of COVID-19, as defined by Centers for 
Disease Control and Prevention; 

• (2) the case is work-related as defined by 29 CFR § 1904.5; and 

• (3) the case involves one or more of the general recording criteria set forth 
in 29 CFR § 1904.7



COVID Case Recordability – Cont’d
• However, OSHA will NOT enforce the requirement that employers make 

work-relatedness determinations regarding employees who contract 
COVID-19, except where:

• There is objective evidence that a COVID-19 case may be work-related. 
Such objective evidence could be a number of cases developing among 
workers who work closely together without an alternative explanation; 
and

• The evidence was reasonably available to the employer. The 
Memorandum explains that reasonable available evidence includes 
information given to the employer by employees or information that the 
employer learns regarding employee health and safety during the 
ordinary course of managing its business and employees.

• OSHA memo available here

https://www.osha.gov/memos/2020-04-10/enforcement-guidance-recording-cases-coronavirus-disease-2019-covid-19


FMCSA FAQs
• On April 13, 2020, the Federal Motor Carrier Safety 

Administration published an expanded Frequently Asked 
Questions document on their website regarding permissible 
actions during the COVID-19 emergency 

• Some questions answered include:
• If an SDLA renews a CLP or CDL online, may the SDLA keep the same 

photograph for an additional renewal cycle?
• During the COVID-19 public health emergency, may an SDLA issue a 

CLP or CDL to a new driver applicant who does not have, and has 
never held, a Medical Examiner’s Certificate?

• If an SDLA renews a CDL online during the COVID-19 public health 
emergency and the driver holds a Hazardous Materials (HM) 
endorsement, may the SDLA also renew the HM 
endorsement without requiring the driver to retake the 
HM knowledge test as required under 383.71(d)(3)?

https://www.fmcsa.dot.gov/emergency/expanded-frequently-asked-questions-state-driver-licensing-agencies-and-commercial


Transportation Worker 
Identification Credential
• TSA announced April 14th that it is temporarily exempting the 

expiration of TWIC cards through July 31st

• For TWICs expiring between March 1, 2020, and July 31, 2020, the 
exemption extends the validity of a TWIC for 180 days for an 
individual whose TWIC would otherwise expire during the effective 
period of the exemption.

• TSA may extend this exemption at a future date depending on the 
status of the Corona Virus Disease 2019 (COVID-19) National 
Emergency.

• Temporary exemption is due to the need for transportation 
workers to continue to work without interruption during 
the current National Emergency created by the 
COVID-19 pandemic



Cold Storage Warehouse Space

• Is your warehouse full and you 
require overflow space?

• Do you have capacity at your 
warehouse?

• Contact GCCA’s Director of 
Membership and International 
Programs Alice McKinnon 
(amckinnon@gcca.org)– we are 
working to match member 
warehouses who require extra 
capacity with those who have 
capacity at their facilities

mailto:amckinnon@gcca.org


Using Ozone for Disinfection

• Is your warehouse using ozone machines for disinfection, or have 
you thought of doing so?

• Is your company interested in helping kickstart a study to quantify 
the effectiveness of using ozone for disinfection of COVID-19?

• Contact Erin Grady egrady@gcca.org– we are working to match 
interested parties with one another to move this project forward

mailto:egrady@gcca.org


GCCA Resource: Coronavirus Website

• In an effort to provide you with the latest updates and resources 
regarding this challenge, we created a clearinghouse page which 
is being monitored and updated daily: 
https://www.gcca.org/resources/responding-coronavirus.

http://send.gcca.org/link.cfm?r=LWPxYDkrLcY7Evu0QnNO3g~~&pe=SaqIBEYxbwUAHu_PwXjaF9Ey-rUWoWOilXMfTK5q0O2RL4PHNdFagFANCNHCX66LI8ixtzbsCYHMHh7UDVzPBA~~&t=Zp0LJqyPNrT_Bhi3c6vE9A~~


GCCA Resource: COVID-19 Rapid 
Response Guide

• GCCA COVID-19 Rapid Response Guide 
Version 7.0 (Released April 13, 2020)

• Background

• Responding 

• Resources

• Additional information and 
printable/shareable resources added

• Continuing to update as needed; new 
versions to be released approximately 
weekly



GCCA Resource: Food Supply Chain 
Employee ID Template



GCCA Resource: WFLO Scientific 
Advisory Council

• Member-only resource

• Recently Submitted Questions
• Is it safe for our employees to unload a recently arrived shipping 

container from a foreign country?



GCCA Resource: Online Community

• A place to ask questions of your 
colleagues and share information 
that may be helpful

• http://community.gcca.org/home

• Forums for 3PL providers, 
Human Resources, Construction 
& Engineering and more

http://community.gcca.org/home


Virtual Board and Membership Meetings

• IARW Board Meeting: May 5th, 11:00am ET

• WFLO Board Meeting:  May 6th, 11:00am ET

• IARW-WFLO Membership Meeting: May 7th, 11:00am ET



QUESTIONS?

Lowell Randel

lrandel@gcca.org

Erin Grady

egrady@gcca.org

Global Cold Chain Alliance
www.gcca.org

703-373-4300

http://www.gcca.org/

