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Essential Critical Infrastructure Workforce

PUBLIC WORKS AND INFRASTRUCTURE SUPPCRT SERVICES

Workers who support the operation, inspection, and maintenance of essential public works facilities and
operations, including bridges, water and sewer main breaks, fleet maintenance personnel, construction of
critical or strategic infrastructure, traffic signal maintenance, emergency location services for buried utilities,
maintenance of digital systems infrastructure supporting public works operations, and other emergent issues.
Workers such as plumbers, electricians, exterminatars, builders, contractors, HYAC Technicians, landscapers,
and other service providers who provide services that are necessary to maintaining the safety, sanitation, and
essential operation of residences, businesses and buildings such as hospitals, seniar living facilities, any
tempaorary construction required to support COVID-19 response.

Workers who support, such as road and line clearing, to ensure the availability of and access to needed facilities,
transportation, energy andcommunications.

Support to ensure the effective removal, storage, and disposal of residential and commercial solid waste and
hazardous waste, including landfilloperations.

Workers who suppart the operation, inspectian, and maintenance of essential dams, locks and levees.

Workers who suppart the inspection and maintenance of aids to navigation, and other government provided
setvices that ensure continued maritime commeree.

OTHER COMMUNITY- OR GOVERNMENT-BASED OPERATIONS AND ESSENTIAL
FUNCTIONS
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Workers to ensure continuity of building functions, including but not limited to security and environmental
controls (e.g., HYAC), the manufacturing and distribution of the products required for these functions, and the
permits and inspections for construction supporting essential infrastructure.

Elections personnel to include both public and private sector elections support.
Workers supporting the operations of the judicial system.

Federal, State, and Local, Tribal, and Territorial employees who support Mission Essential Functions and
communications networks.

Trade Officials (FTA negotiators; international data flow administrators).

Emplayees necessary to maintain news and media operations across various media.

Employees supporting Census 2020.

Weather forecasters.

Clergy for essential support.

Workers who maintain digital systems infrastructure supporting other critical government cperations.

Workers who support necessary credentialing, vetting and licensing operations for critical infrastructure workers.

Customs and immigration workers who are critical to facilitating trade in support of the national emergency
response supply chain.

Educatars supporting public and private K-12 schoals, colleges, and universities for purposes of facilitating
distance learning or performing other essential functions.

Staff at government offices who perform title search, notary, and recording services in support of mortgage and
real estate services and transactions.

Residential and commercial real estate services, including settlementservices.

Workers supporting essential maintenance, manufacturing, design, operation, inspection, security, and
construction for essential products, services, and supply chain and COVID 19 reliefefforts,

Linkedin.com/company/ cybersecurity-
and-infrastructure-security-agency

@CISAgav | @cyber | @uscert_gov

For more information,
email CISA.CAT@cisa.dhs.gov n Fe

ebook.com/CISA




