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Appendix C
Purpose: The Certified Cold Carrier is a formal program aligning asset-based carriers and personnel with IRTA’s Refrigerated Transportation Best Practices Guide. Members of the Carrier’s management team – those with direct oversight of drivers – shall demonstrate knowledge of industry best practices in critical aspects of the refrigerated industry. Proof of Knowledge is based upon the knowledge domains listed below.
Target Audience: Cold Carriers Companies
Eligibility: Participation in the Certified Cold Carrier Program is open to all asset-based cold carriers.
Certificate Term: Three years
Knowledge Domains
1. Pre-trip procedures – 25 percent
a. Equipment specifications
b. Inspection 
c. Sanitation
d. Pre-cooling
2. Loading procedures – 25 percent
a. Securing Trailers
b. Airflow
c. Loading patterns
d. Temperature Management
e. Bulkheads
f. Record Keeping
g. Securing Loads
h. Trailer Seals
i. Staging
3. En-route procedures – 25 percent
a. Temperature Controls
b. Last Mile Procedures
c. Multi-stop Procedures
4. Delivery procedures – 25 percent
a. Receiving
b. Temperature Management
c. Sanitation
d. Record retention
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